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Preface 

This document describes the installation process of AffairWhere. 

Audience 
This document is intended for the technical personnel involved in installation process of 
the AffairWhere. 

Customer Support 
To contact Oracle Customer Support, access My Oracle Support at the following URL: 

https://support.oracle.com 

When contacting Customer Support, please provide the following: 

 Product version and program/module name 

 Functional and technical description of the problem (include business impact) 

 Detailed step-by-step instructions to re-create 

 Exact error message received 

 Screenshots of each step you take 

Documentation 
Oracle Hospitality product documentation is available on the Oracle Help Center at 
http://docs.oracle.com 

Revision History 

Date Description of Change 

April 2017  Initial publication. 
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1  Uninstallation of AffairWhere 

This section describes the AffairWhere uninstallation process. 

1. Open the following location:  

 
C:\Control Panel\All Control Panel Items\Programs and Features 

2. Right-click AffairWhere, and then select Uninstall. Uninstallation begins 

immediately. 

 
Figure 1 – Uninstalling AffairWhere 

3. Go to C:\Control Panel\All Control Panel Items\Programs and 

Features to confirm the AffairWhere was uninstalled successfully. If the system 

does not have AffairWhere installed, proceed with the next phase. 
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2  Installing AffairWhere 

This section describes the AffairWhere installation process. 

Note: Only to be installed on Microsoft Windows 32 bit Machines. 

 

1. Right-click the AffairWhere 2.2.5.zip file, and then select Extract Here.  

 
Figure 2 – File Extraction 

2. Open the AffairWhere 2.2.5 folder, and then right-click the setup icon. Select 

Open/Run as administrator to install the AffairWhere application. 
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Figure 3 – AffairWhere Application Installation 

 

The Oracle Welcome screen appears. 

 

3. Click Next to continue. 

 
Figure 4 – Oracle Welcome Screen 

4. Select the I accept the terms of the license agreement option, and then click Next 

to install AffairWhere or click Cancel to cancel the installation process.  
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Figure 5 – License Agreement 

5. Select the required program features, and then click Install. 

 

  Figure 6 - Selecting Program Features 

Installation of the selected program features should proceed.  

 

6. Click Finish to exit the installation process. 
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Figure 7 – Installation Completed 


